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IVR - Call Flow
The IVR, or Interactive Voice Response, automates interaction with callers.  

The IVR menu can be the first option provided to callers, or, it can act as a roll over function for an extension, or, group of extensions responsible for directing incoming calls.   

IVR menu’s can be multi level in order to drill down to a department, or, an individual level; we recommend no more than two option menu levels before reaching a destination. Numbers 0 through 9, the star and pound button can be programmed to send callers to various destinations. An example of programming is below.

	Sample IVR Greeting: 
	


	EXAMPLE
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	Thank you for calling Vandelay Industries.  If you know your parties extension you may dial it at any time during this recording.  For a company directory press 9; otherwise please select from the following options.  

To reach the Sales department, Press 1. 

Rings to tio

Ext # ?

To reach the Finance department, press 2. 

Rings to tio

Ext # ?

To Reach Human Resources, press 3

Rings to tio

Ext # ?

To Reach Customer service, press 4

Rings to tio

Ext # ?

And so on…


The actual IVR menu programming would look something like this.  

0 - Reaches the operator

1 - Reaches the Sales Department

2 - Reaches the finance department 
i.  Goes to second level IVR menu

a. Option 1 reaches accounts Payable

b. Option 2 reaches accounts receivable.  

3 - Reaches Human Resources

4- Customer Service

5 - Dials Extension (designate extension to dial)

6 - Repeat Menu

7 - Un-assigned

8 - Company directory (by first name)

9 - Company Directory (by last name)  

(*) -  Leave Voicemail

(#) - Check Voicemail
SCRIPT FORM

Record on your own or fill a script like the following and send it to our provisioning team to setup on your behalf.

Thank you for calling _________________________

If you know your parties extension you may dial it at any time during this recording.  For a company directory press 9; otherwise please select from the following options
To reach the Sales department, Press 1 …Ring Extension 101
To reach the Finance department, press 2 …Ring Extension 102
To Reach Human Resources, press 3 …Ring Extension 103
To Reach Customer service, press 4 …Ring Extension 104
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