SETTING UP CALL FLOW

How do you answer your phones today?

Answer might be something like:

1. Caller dials number our phone number 206-xxx-xxxx or 800-xxx-xxxx

2. The phone rings: 

a. Receptionist – Jane, Backup Person – John 

Or

b. Caller hears auto attendant answer  and auto attendant says, for Sales press 1, for Service press 2, for Finance press 3

i. Press 1 – routes call and rings phones at Barry ext 123 and Sandy ext 124

1. If neither answers in 5 rings, call is routed to Barry ext 123 voicemail.

ii. Press 2 -  routes call and rings phones at Bob ext 125 and Larry ext 126

1. If neither answers in 5 rings, call is routed to Bob ext 125 voicemail.

iii. Press 3 – routes call to Sarah ext 127, 

1. If no answer in 5 rings, call is answer by Sarah’s voicemail

How do you want your phones to be answered?


Answer might be something like:

1. Same as above 

or

2. The phone rings: 

a. Caller hears auto attendant answer  and auto attendant says, for Sales press 1, for Service press 2, for Finance press 3

i. Press 1 – routes call and rings phones at Barry ext 123 and Sandy ext 124

1. If neither answers in 5 rings, call is routed to Barry ext 123 voicemail.

ii. Press 2 -  routes call and rings phones at Bob ext 125 and Larry ext 126

1. If neither answers in 5 rings, call is routed to Bob ext 125 voicemail.

iii. Press 3 – routes call to Sarah ext 127, 

1. If no answer in 5 rings, call is answer by Sarah’s voicemail
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